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September 19, 2002

Via Regular Mail One Page
Ms. Michelie Forte-Young

Crescent Resources, Inc.

300 Primera Boulevard, Suite 140

Lake Mary, FL 32746

Re: Crescent Resources / Gateway Commercial 2002
Glatting Jackson Project No. 16497.0

Dear Michelle,

.

I just wanted to drop you a note to express what a pleasure it has been working with you on
the Gateway Crossing project. I have been impressed by your professionalism and your
handling of the design team on what has been occasionally a difficult project. It has been
refreshing to work with such an organized project manager that focuses on finding solutions
to problems. I am sorry our current work for you on this project has been wrapped up and [
sincerely hope you will call on us again for your next project. I look forward to working
with you again in the future.

Please do not hesitate to call on me if there is anything I can do to help you in the future.
Sincerely, .

Charies P. Cobble, ASLA

Project Manager
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