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June 30, 2009
To Whom It May Concern:
I'am pleased to recommend FORTE YOUNG, INC. (FYi) and Michelle Forte Young to you.

My first exposure to the work of FYi was when they demolished and replaced sidewalks at one of
the large, upscale properties in Southwest Orlando managed by my company. I was impressed with
their professionalism and attention to detail. They were diligent and completed their work quickly
and safely. I have experienced other companies leaving open holes for extended periods of time,
creating additional liability for a property owner. FYi also took the time to carefully remove certain
tree roots that created the problem, all without killing any trees.

I'later had an opportunity to hire FYi to demolish and replace sidewalks for another large, upscale
property in Southwest Orlando. Once again, I experienced the same level of professionalism that I
had previously seen.

To date, they have successfully completed three infrastructure projects for my company. What sets
them apart is their attention to detail - an important detail. Having been in property management
since 1980, I know that not all contractors look at clients as also future clients and references.
Michelle covers all the bases by doing a great job and standing behind her work.

FYi will do an excellent job for you and make you look good at the same time. Michelle and her staff
have great interpersonal skills and can deal politely and professionally with your property owners

and staff even in the toughest of situations.

Feel free to call me if you have any questions or need additional information.

Sincerely,

Sue Carpenter, CMCA®, AMS®, PCAM®™
CEO
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